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ARTICLEINFO ABSTRACT

Keywords: Background and Purpose: The COVID-19 Pandemic swiftly took over the world and brought
Distance Education, about complications for every individual in the society. The purpose of this study is to investigate
COVID-19, the challenges and the needs of parents of exceptional children during the COVID-19 Pandemic.
Exceptional Children Method: This study is executed through a qualitative paradigm, phenomenological method. The

statistical population includes all parents of exceptional children currently studying in Tehran city’s
regular schools. Of these parents, 20 have been selected through purposive sampling method. The
study’s data has been collected through semi-structured interview and then analyzed through
inductive reasoning.

Results: The results depict that the exceptional children continued their education by distance
learning through the means of TV, “Shad” software, and WhatsApp. The study also clarified that
these exceptional children are unable to systematically follow their courses on TV. Several do not
take part in online courses and their teachers do not offer them any feedbacks regarding their
activities. Furthermore, none of these exceptional children were provided with any supportive
services and there existed very little connection between children, families, and students. The
findings also demonstrate that the children were neither eager nor capable to adapt themselves to
distance education.

Conclusion: It could be concluded that distance education has a negative effect on the education of
Exceptional Children attending regular schools and the implementation of policies to improve the
education of these children is necessary.
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